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CORONAVIRUS RENTER RESOURCES  Frequently Asked Questions

What if I can’t pay my rent on time in April? 
If you can’t pay your rent because of job loss or income interruption resulting 

from the economic impact of COVID-19, it is imperative that you immediately 
communicate with your landlord.  For most residents, rent is due on or before 
the 1st day of the month. It would be beneficial if you can communicate with 
your landlord prior to the time rent is due. A number of landlords are working 
with their residents to accommodate residents’ needs at this difficult time.  
Some landlords have waived fees, applied security deposits to the rent or tem-
porarily abated rent. In order to qualify for any landlord workout program, be 
prepared to verify your job loss or income interruption.  Additionally, be sure to 
have your arrangement in writing and signed by you and the landlord.   

 
Can my landlord limit repairs to emergency situations only? 

Yes.  For the safety and well-being of maintenance employees and residents, 
many landlords have limited repairs to emergency situations only.  This should 
allow a landlord to address conditions that materially affect the physical health 
or safety of an ordinary tenant.  Please cooperate with your landlord by respect-
ing social distancing recommendations when maintenance personnel are in 
your unit.  Either go into a separate room or be mindful of the CDC’s guidelines 
for remaining six-feet away from others.  

 
If I need help paying my rent, are there assistance programs  
available? 

Yes. Many community non-profits also offer emergency financial assistance 
for additional needs, including utility or medical bills. The list of organizations in 
the box at right  MAY offer rental assistance.   

 
Is my landlord authorized to close common area amenities during  
the pandemic period? 

Yes.  During this crisis, many communities are following CDC’s recommenda-
tions with respect to practicing social distancing and taking measures to limit 
the spread of the virus.  As a result, many properties are closing common area 
amenities, requesting that you pay rent online, restricting the management of-
fice to employees only, and limiting repairs to only emergency situations. 

 
If I need to move into a new apartment, can I do so in a county  
that has issued a “Stay Home” order? 

 Most likely, yes. Most of the orders contain language indicating that persons 
may leave their residences for “Essential Activities”. Essential Activities typically 
include engaging in activities or performing tasks essential to a person’s health 
and safety, or to the health and safety of a person’s family or household mem-
bers.  Essential Activities also include obtaining necessary services. If you are re-
locating your place of residence because your current lease has terminated or if 
you have scheduled a move-in date during the period of a Stay Home order, you 
should be considered to be engaging in activities that are essential to your 
health and safety. 

 
Should I carry a certificate stating that I am performing Essential Ac-
tivities when moving into a new apartment? 

The orders handed down by the various counties in and around the Houston 
area have not indicated that a special certificate is required.  However, carrying a 
certificate along with your identification may help law enforcement determine 
that you are performing an Essential Activity when relocating to your place of 
residence.  If you want to obtain a certificate, you can ask the landlord of the 
community to which you are moving for assistance.  They may have access  
to a certificate that will allow you to travel while you are moving into  
the community.  

If my landlord is not responding to my maintenance request,  
can I fix things in my apartment myself? 

Most leases do not allow you to fix things yourself or alter the apartment in 
any way.  Before you embark on a project, you should communicate with your 
landlord and get the landlord’s permission.  The landlord may be interested in 
knowing what you plan to do, what materials you would be using and what 
contractor, if any, you intend to retain.  

 
Does my landlord have to notify me when someone tests positive in 
my community? 

Although many landlords may notify residents when someone has tested 
positive in the community, the landlord is not obligated to do so.   The Harris 
County Health Department should work with the person’s doctor and inform 
people with whom the infected person was in contact that they may be at risk.  
Please do not rely on your landlord to tell you someone has been infected be-
fore taking precautions recommended by the CDC and other health officials.  Be 
sure to practice social distancing and keep six feet away from others.  Follow all 
instructions from the CDC and health departments with respect to washing 
your hands and following other guidelines related to personal hygiene. 

 
Can I be evicted even though there is a public health crisis? 

The Texas Supreme Court has halted most evictions, including for non-pay-
ment of rent, until April 19. Someone may still face eviction for posing an immi-
nent threat of physical harm to others, or engaging in criminal activity. 
However, you can still be issued a notice to vacate by your Property Manager for 
non-payment of rent. This notice is an indication that the rental property owner 
intends to pursue an eviction if rent is not paid and will usually occur if you fail to 
respond to notices/requests to contact your Property Manager. 

 
If I am unable to pay your utility bills during this time of crisis,  
what should I do? 

Several but not all Texas electricity providers have suspended disconnects 
and are waiving late fees during the COVID-19 crisis. Please check directly with 
your provider on what options they offer during this time. Remember that even 
if disconnection is suspended, your bills will continue to accrue. 

 
Do I still need to pay rent even though evictions have been halted? 

Yes – the court’s temporary halt of evictions does not affect your obligation 
to pay rent, and continuing to pay your rent protects your rights as a renter 
under Texas law. If you’re concerned you will not be able to pay your rent, we 
recommend you communicate with your property manager with specific infor-
mation about your situation to see what options they may be able to offer in 
this unusual circumstance. 

This crisis has affected all of us and apartment owners want to do their part 
in helping people remain in their homes. Like every other business, we have 
employees and supplier partners who depend on us for their livelihood, as well 
as other obligations we have to meet like insurance and utility bills. 

Failing to pay your rent hurts our ability to meet those obligations, as well as 
our ability to operate and maintain the property where you live. Ultimately it 
may also hurt your credit or result in an eviction once that process is reinstituted. 

 
What if I live at a public housing authority property, affordable  
housing property or use Housing Choice Vouchers (Section 8)? 

Both public housing and Housing Choice Voucher (Section 8) residents who 
experience a loss or reduction of wages should contact their housing authority 
to see what can be done to provide assistance. 

 

Financial Help for Renters 
 
 The following organizations MAY be able to assist with 
some housing needs and household expenses.  
 
 Alliance of Community Assistance Ministries  
(Includes Contact Info and Zip Codes Served) 
 
    The Archdiocese of Galveston-Houston   
        719-659-5461 
    Catholic Charities 
        713-526-4611 
    Chinese Community Center  
        713-271-6100 
    Coalition for the Homeless  
        713-739-7514 
    Disaster Housing Assistance Program  
        866-497-6036 
    East Fort Bend Human Needs Ministry  
        281-261-1006 
    Epiphany Community Health Outreach Services  
        713-270-0369 
    Emergency Aid Coalition  
        713-522-5903 
    Humble Area Assistance Ministries  
        281-446-3663 
    Interfaith Caring Ministries  
        281-332-3881 
    Jewish Federation of Greater Houston  
        713-667-9336 
    Katy Christian Ministries  
        281-3915261 
    Memorial Area Assistance Ministries  
        713-574-7533 
        713-574-7536 Spanish 
    My Brother's Keeper  
        281-498-9933 
    Red Cross  
        713-526-8300 
    St. Vincent's House  
        409-763-8521 
    Wesley Community Center  
        713-223-8131 
    Texas Health and Human Service Commission  
        2-1-1 
    United Way  
        713-957-4357 
    US Department of Housing and Urban Development      
    (HUD)  
        713-718-3199 
    West Houston Assistance Ministries  
        713-977-9942 
    Career and Recovery Resources 
        713-754-7059 

http://www.haaonline.org


What should I do if I have to self-isolate in my apartment? 
To avoid unnecessary contact, or maintenance staff entering your unit,  

consider notifying the management that you are undergoing self-isolation  
or quarantine. 

• Avoid close contact with other people and pets.  
• Maintain respiratory hygiene (use tissues, cover your mouth when  

sneezing or coughing).  
• Keep your apartment clean and organized to maintain a healthy environment. Clean regularly and sanitize 

often using items like Lysol spray and Clorox wipes on “high touch" surfaces including countertops, tabletops, 
doorknobs, nightstands, bathroom fixtures, toilets, refrigerator handles, kitchen faucets, light switches, TV re-
motes, cell phones, computer keyboards and tablets.  

• Do not leave your unit unless it’s an emergency. Do not use common areas.  
• Postpone non-essential maintenance requests.  
 

What if I have to move/apartment hunt during the pandemic? 
• Practice basic prevention—Take the usual precautionary measures, including not shaking hands, washing 

your hands after your visit is concluded, not touching your face and not touching surfaces, especially in common 
areas. Use hand sanitizer. 

• Consider virtual tours 
• Inquire about safety measures in place – Apartment communities are  

incorporating additional measures during this outbreak, such as deep-cleaning and disinfecting high-traffic sur-
faces. They may have closed or limited access  
to common rooms, gyms and laundry rooms. They may be stationing  
hand-sanitizer around the building. Finally, inquire how was the unit you  
plan to rent sanitized. 

• Vet your moving/van rental company – Before scheduling your move,  
inquire what sanitation procedures your moving company has in place.  
Ask for movers to wear gloves to avoid contaminating your belongings.  
Alternately, consider moving your belongings yourself to minimize exposure, but make sure to enquire about sani-
tation procedures your moving van rental company has in place. 

 
What about access to amenities? 

During this crisis, rental communities are following CDC recommendations to practice social distancing and 
take measures to limit spread of the virus.  
As a result, rental properties may: 

• Close select or all amenities  
• Ask you to pay rent online 
• Close office to non-employees 
• Limit repairs to emergency situations only 
We realize that these actions may be inconvenient but are intended to help protect you, your neighbors and 

people who work at the property. 
 

Communal behaviors to limit the contamination spread: 
• Wash your hands often, avoid touching your face and practice respiratory hygiene. 
• Avoid close contact with people who are sick. 
• Clean and disinfect your apartment to maintain a healthy environment  
• Limit contamination of common amenities, such as the communal gym, movie room, or a playground, by 

using disinfecting wipes before and after you use the equipment.  
• Avoid using common areas and amenities if you are sick.  
• Limit visitors – Practice social distancing by limiting visitors to your unit or inviting friends/family to share 

common areas with you. 
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General information on COVID-19:   
Look to these public health organizations for the latest information on coronavirus, how to minimize risks, how to 
mitigate the spread of the virus, resources, FAQs and more to assist you. 
 
Centers for Disease Control and Prevention, including links to the CDC resource page 
https://www.cdc.gov/coronavirus/2019-ncov/index.html 
 
World Health Organization 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019 
 
Texas Department of State Health Services 
https://www.dshs.texas.gov/coronavirus/ 
 
Texas Local Public Health Organizations (health departments, districts and local health units) 
https://www.dshs.texas.gov/regions/lhds.shtm
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Unemployment  and Job Resources:   
The Texas Workforce Commission also has unemployment benefits available, you can get more information and apply 
for unemployment at https://www.twc.texas.gov/news/covid-19-resources-job-seekers. 
 
Amazon – Hiring 100,000 warehouse workers nationally, including 5,900 in Texas. These full and part-time jobs start 
at $17 per hour, $2 higher than its regular starting pay: https://www.amazondelivers.jobs/?cmpid=PRPRLC0780H6 
 
Dollar Tree – Hiring 25,000 full and part-time associates at its Dollar Tree and Family Dollar stores and distribution 
centers across the U.S. Positions include full and part-time managers at more than 15,000 stores, along with flexible 
part-time shifts for cashiers and stockers. Jobs in distribution centers include order fillers, equipment operators and 
warehouse associates:  https://www.dollartree.com/careers 
 
HEB – HEB is hiring a number of hourly and short-term positions to meet its increasing demand: 
https://careers.heb.com/ 
 
Coca-Cola – Coca-Cola is hiring a number of positions across the Houston area including managers and truck drivers:  
https://careers.cocacolaswb.com/ 
 
Bank of America – Bank of America has a variety of open positions including client associates and financial  
advisors:  https://careers.bankofamerica.com/en-us 
 
Domino’s  – The chain is hiring delivery drivers, cooks, customer service representatives, managers and assistant 
managers:  https://jobs.dominos.com/dominos-careers/ 
 
Fiesta  – The grocer is hiring full and part-time staff in Texas:  https://jobs.fiestamart.com/ 
 
Kroger  – The grocer is hiring clerks and pharmacy technicians:  https://jobs.kroger.com/ 
 
Pizza Hut  – The chain, which is open for carryout and delivery, is hiring for more than 30,000 open positions,  
including drivers, cooks, shift leaders and restaurant managers. These are permanent jobs. The hiring and training 
process has been expedited:  https://jobs.pizzahut.com/ 
 
Randalls  – Randalls is hiring at all 17 stores in the Houston area. The grocer needs an average of 30 people per store 
for immediate openings, both temporary and permanent. The openings include positions such as cashier, courtesy 
clerk, meat/deli/produce/bakery clerks, stockers and eCommerce order selectors:   
https://recruiting.adp.com/srccar/public/RTI.home?c=1208301&d=Randalls_External 
 
Lowe’s  – Lowe's has full-time, part-time and seasonal roles available for displaced workers seeking short-term  
opportunities:  https://jobs.lowes.com/ 
 
Walmart  – The retailer is hiring 150,000 associates through the end of May to work in stores, clubs, distribution cen-
ters and fulfillment centers. These roles will be temporary at first, but many will convert to permanent roles over time:  
https://careers.walmart.com/ 
 
MFE Food is Love  –MFE is paying laid-off hospitality workers $7.25 an hour to volunteer at the Houston Food Bank: 
Email info@mfefoodislove.org to apply. 
 
Walgreens  – Walgreens is hiring temporary customer service associates to assist at their stores nationwide:  
https://jobs.walgreens.com/ 
 
CVS  – CVS Health is accelerating a plan to fill more than 32,000 full and part-time positions across the country:  
https://jobs.cvshealth.com/?prefilters=none&CloudSearchLocation=none&CloudSearchValue=none 
 
Work in Texas  – An online resource that allows you to search for available jobs across Texas by location:  
https://www.workintexas.com/vosnet/Default.aspx
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